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BANGALORE S UNIVERSITY

JNANABHARATHI CAMPUS, BANGALORE-560 056.

Sub: Appointment of Ombudsman in Bangalore University, Bengaluru as
per University Grants Commission the (Redressal of Grievances of
Students) Regulations, 2023- reg

Ref: Approval of Hon’ble Vice-Chancellor dated: 08.12.2023.
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No: No: EST-1/E1/Ombudsperson(S)/UGC/SGRC/2023-24  Dated: 14.12.2023

Pending approval of the Syndicate, Dr. K.S Ravindranath; = Former
Vice-Chancellor, Rajiv Gandhi University and Health Sciences, Bengaluru, is appointed
as Ombudsman for Bangalore University, Bengaluru, as per University Grants
Commission (Redressal of Grievances of Students) Regulations, 2023 with immediate
effect for the period of three years or until he attains the age of 70years, whichever is
earlier.

A separate order will be issued for sitting fee, perdiem and Travel expenses.
Functions of Ombudsman:

1. The Ombudsman shall hear appeals from an aggrieved student, only after the
students has availed all other remedies provided under the regulations.

2. While issue of malpractices in the conduct of examination or in the process
of evaluation may be referred to the Ombudsman, no appeal or application
for revaluation or re-totalling of answer sheets from an examination, shall be
entertained by the Ombudsman unless specific irregularity materially
affecting the outcome or specific instance of discrimination 1s indicated.

3. The Ombudsman may avail assistance of any person, as amicus curiae, for
hearing complaint of alleged discrimination.

4. The Ombudsman shall make all the efforts to resolve the grievances within a
period of 30 days of receiving the appeal from aggrieved students(S).
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Dr. K.S Ravindranath,

Former Vice-Chancellor, (RGUHS),
No: 57, 18® Main, 4% Sector,
Behind Mantri Sarovar, Apartments,
H.S.R Layout,

Bengaluru-560102.

Mob No: 9448086070

Copy to:

1. Secretary, University Grants Commission, Bahadur Shah Zafar Marg,
New Delhi- 110002. N .70 00
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